
 

 

Employment Edge Training: 

10-week Customer Service Certification Employment Program 

• Earn a nationally recognized Customer Service Certificate (upon passing exam) 

• Earn Microsoft Digital Literacy Certification (upon passing exam) 

• Earn Valuable hands-on job experience with a 2-week work experience 

• Participate in Employability & Leadership Workshops 

• Go on Company Tours for Industry Exploration 

• Job Placement Assistance Services 

Start Building Your Career Today!! 

 
Classes are hybrid and are flexible. 

Monday through Thursday, 2 days onsite 2 days remote 

For more information, please contact Jasmine Reyes at 978-273-5181 

or at Info@careertrainingacademy.org 

Career Training Academy is a subsidiary of Community Resource Link 

 

Take the first step towards a successful career in Customer Service  

Enroll Today! 
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